Vision
“Create economic
opportunity for
every member of
the global
workforce”.

Laura Kidd
Public Sector Lead, LinkedIn Learning

706M

55M

11M

36K

90K

Members

Companies

Jobs

Skills

Schools

A digital representation of the
global workforce

South Africa’s Regional Snapshot

[QY]

Globally 600+ new data points are created
every 2 seconds, fueling our Economic Graph.
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Stats as of 2020Q2
Figures represent active members, companies they are employed at,schools listed on member profiles who were located in South Africa in the noted quarter,as well as their standardized skills.

Insights into how
the world of
work is changing
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As organizations shift to remote work, employees will need
support to stay engaged and productive

43%

of respondents are
now working
remotely

Source: LinkedIn Platform Survey, October 2020

45%+

say this is
somewhat or very
likely going to be a
more permanent
shift

Only

36%

of
respondents
say they’re
more
productive
when working
from home

Virtual Work
+5804%

Telecommuting
+5705%

Collaboration
Solutions
+3123%
Zoom
+6086%

Virtual Teams
+4505%

Source: LinkedIn Platform Data. WHO declared COVID a global pandemic on March 11th, 2020. For simplicity, we are comparing pre-covid as
Jan & Feb vs. post-covid as March & April
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Working from
home skills have
seen dramatic
growth in the past
few months

HR leaders will need to reimagine the world of work
With a strong need to adapt fast whilst investing in the future today

#1

#2

Leading employees today through change
by doing what is needed to keep things going

Preparing for the future
to emerge from the crisis stronger

•
•
•
•

Employee Engagement is vital
Digital upskilling is imperative
Trust and Communication is fundamental
Building an agile workforce

•
•

Strengthening your Employer Brand
Building the future of skills for a strong
workforce
Leveraging the power of data

•

Learning environment right
•now.
Employees are not equipped with the skills to
•
•
•
•
*According to Gallup

•

execute a digital transformation strategy.
Instructor led training is not possible at these times
and until a vaccine is readily available will run at
double the cost.
During times of uncertainty and insecurity,
employees will look to invest in updating their
skillsets
With new conditions, new learning needs have
emerged centered around working remotely and to
support where peer to peer learning has lapsed.
Learning depts are increasingly under pressure to
provide a solution that serves the entire ecosystem
Disengagement is at the highest its every been

Recent Glint employee engagement Surveys reveal…

Employee
Engagement is vital

Covid-19 has created a serious threat of burnout among
employees but organisations have the opportunity to
increase support and belonging among employees through
their response to this crisis
% of Positive Comments

Pride

During such times of uncertainty, employees
look to their organisation to play a pivotal
role in understanding what is top of mind
for them and act swiftly to address key
concerns

83%

Support

69%

Vision

69%

Belonging

Data Source: Glint Survey data. 600K people Surveyed during Covid19 with 2.5 million data points.
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66%

% of Negative Comments

Staffing

73%

Burnout

58%

Workload

59%

Employee wellbeing should be the key priority for organisations
as this becomes increasingly important to employees under the demands of the current climate

Since March, global conversations on Employee Health have been trending
up indicating that this has become top of mind for employees
Employee Health
Linear (Employee Health)

% of Posts topically related to Employee Health
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Understand, acknowledge and
address employee concerns
Improve workplace hygiene
by adopting and educating
employees on recommended
hygiene habits
Offer flexible working
arrangements to support
employee circumstances and well
being

All People leaders should be empowered to lead their
talent
as employee engagement is impacted by the approach taken by management

Empower your people leaders
to lead from the front

The #1 factor that affects engagement is employees’ relationship
with manager
Percent of business leaders who say the following have a significant impact on engagement:1

63%

Relationship with manager

56%

Organisations Culture

Data Source: 1Glint - The most important relationship for employee engagement and performance ,

52%

Empowered to make
decisions and innovate

1

Establish role clarity to provide
direction and support to people
managers during this time

2

Provide leaders with
appropriate training to navigate
employee well being during this
time and reiterate the
importance of strengthening
employee engagement

3

Lead with empathy, check in
and have a data-driven pulse
on your team

Skills in your industry are changing quickly
Top 10 fastest growing skills in
Public Administration
1

Virtual Work

2

Virtual Office

3

High Performer

4

Virtual Collaboration

5

Prioritization and time management

6

Microsoft Teams

7

Virtual Teams

8

Collaboration Tools

9

Productivity Improvement

10

Career Management

* Sourcing LinkedIn data from past 12 months

26 years

16,400+

60+

Of experience

courses

New courses
per week

Designed around
the psychology
of adult learning

Taught by
expert
instructors

High quality
production in
7 languages
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