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"The new digital workplace is reshaping 
the value proposition of Knowledge 
Management (KM). The manner in which 
we used to work and respond to the 
needs of our KM workplace has and 
continues to change." 

One thing that 2021 has taught us is that, disruption persists and 
KM professionals need to adapt and innovate to respond and 
provide the knowledge needed to sustain the competitiveness 
of our respective industries and sectors. As KMSA, we remain in 
the forefront of these changes to ensure that KM Professionals 
are in the leading-edge of knowledge provision. 

In the past few years KMSA hosted a number of events ranging 
from workshops, training sessions, webinars and conferences. 
These events raised awareness of KMSA and increased 
collaboration amongst members. In 2021, we will host more of 
virtual webinars as well as the 5th Annual Convention (e-lmbizo 
Week) to be held virtually from 24 to 27 August 2021, with a 
theme Co-Creating the Knowledge Agenda to Build Social

Capital. Please remember to register for the convention on this 
link. 

"KMSA aspires to be the professional 
association of knowledge management 
practitioners in South Africa. We are 
excited on the progress made by the 
Professionalisation Committee in 
applying for accreditation with the South 
African Qualification Authority (SAQA)." 

To this end a Code of Conduct and Disciplinary Procedure. 
Continuous Professional Development (CPD), Recognition of 
Prior Learning (RPL) and Professional Designation policies will be 
introduced in due course. 

KMSA Awards for Excellence was commissioned by KMSA Awards 
Committee with an intent to recognise dynamic KM initiatives/ 
programmes in South African organisations across industries and 
sectors; and to recognise individuals who have made meaningful 
contribution to the development of KM. We are looking forward 
to introducing the KMSA Awards for Excellence! 

KMSA promotes professional development and growth by 
continuing to strengthen the international affiliation and 
collaboration with various KM international bodies including 
the Knowledge Management Global Network, Knowledge Cities 
Global local academic institutions and non-governmental 
bodie;. Lastly, and most importantly, the KMSA Board are 
proposing constitution amendments to strengthen KMSA. These 
amendments will be discussed and voted on by KMSA members 
during the upcoming KMSA Convention. We look forward to this 
convention and continuous engagement with you on this platform 
and other platforms. 

Keep well and safe! 

Tell me, I'll forget, show me, I may remember. 
But involve me and I'll understand. 

Lao Tzu ~600 BC 
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https://www.kmsa.org.za/kmsa-convention-2021
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24 – 27 Aug KMSA E-IMBIZO Convention 

6 – 7 Oct APQC Process & Knowledge Management Conference

25 – 27 Oct 13th International Conference on Knowledge Management and Information Systems 

7 – 11 Nov 3rd International Conference on Nuclear Knowledge Management – Challenges and Approaches

15  - 18 Nov KM World Knowledge Management and Enterprise Solutions Conference

https://bit.ly/KMMarketCap
https://bit.ly/KMinWorkplace
https://bit.ly/WhatHowWhyofKM
https://www.kmsa.org.za/
https://bit.ly/ProcessKnowledgeManagement
https://bit.ly/KMInternationalConf
https://bit.ly/InternatConfNuclearKM
https://bit.ly/KMWorld2021
https://www.kmsa.org.za/


https://bit.ly/UpcomingKMTrends
https://bit.ly/UpcomingKMTrends
https://www.ttec.com/campaign/resources/how-to-convert-a-crazy-knowledge-base-into-an-ordered-information-hub



